210 N. Park Ave.
Winter Park, FL
32789

P.O. Drawer 200
Winter Park, FL
32790-0200

Tel: 407-740-8575
Fax: 407-740-0613
tmi@tminc.com

February 6, 2006
Via ECFS

Ms. Marlene H. Dortch, Secretary
Federal Communications Commission
445 12" Street SW

Washington, DC 20554

RE:  Conversant Technologies Company, Inc.
Docket 06-36
EB-06-TC-060 - Certification of CPNI Filing - (02/06/06)

Dear Ms. Dortch:

Pursuant to the Commission’s Public Notice of January 30, 2006, Conversant Technologies
Company, Inc. hereby files a copy of its 2006 Annual Compliance Certification of CPNI as
required by section 64.2009(e) of the Commission’s rules. As directed by the Public Notice,
please include this in Docket 06-36.

Any questions you may have regarding this filing may be directed to me at (407) 740-3004
or via email at rorton@tmine.com.

Sincerely,

T St

Robin Norton, Consultant to
Conversant Technologies Company, Inc.

cc: Mr. Byron McCoy, byron.mccov@fcc.gov
Best Copy and Printing, Inc., fcc@bepiweb.com
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Conversant Technologies, Inc.

Before the
Federal Communications Commission
Washington, D.C 20554

CPNI Compliance Certification ) EB-06-TC-060 on EB Docket No. 06-36
As Required by FCC Enforcement ) Conversant Technologies Company, Inc
Bureau, DA 06-223 )

CONVERSANT TECHNOLOGIES COMPANY, INC,
CERTIIICATION OF CPNI FILING (February 2, 2006)

1. Conversant Technologies Company, Inc. (CTY) is submitting this compliance
certificate in response to the Public Notice issued by the FCC’s Enforcement Bureau
on January 30, 2006 (DA 06-223), pursuvant to section 64.2009 of the commission’s
rules.

2. CTI does not use CPNI for marketing purposes. Accordingly, C'T1’s personnel are
trained not to use CPNI for such purposes. Because CPNI is not used for marketing
purposes, CT1 has established the appropriate safeguards for this type of treatment
(non-use) of CPNI data. These safeguards include documentation of this peolicy in
company procedures and {raining of company personnel with regard to non-use of
CPNI data. Customer Service Representative is trained to provide account
information only to persons named on the account in accordance with the FCC’s
CPNI Rules and Regulations. Privacy of Communications and Proprietary
Information are covered in detail with each employee to ensure proper handling of
customer acconnt information.

3. This certification is signed below by an officer of Conversant Technologies
Company, Inc. who has personal knowledge that CTY has established operating
procedures that are adeguate to ensure compliance with the rules in the CPNI rules
currently in effect and the statements contained in this filing are correct. I provide
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Conversant Technologies, Inc., P. O. Box 865081 Plano, TX 75086-5081
(972) 964-7010 FAX (972) 964-1518 email: info@cticorrections.com
www.cticorrections.com



